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Support, Information, Choices…Making it Happen

VOLUNTEER SPOTLIGHT: Blanca Mendoza

Blanca started volunteering in the Resource and Assistive Technology 
Center in July 2009. Blanca is a graduate of San Pedro High School. She 
continued her education at Harbor College where she was known for 
being a great student, who was also very cooperative and helpful. 

Blanca’s HRC Counselor Iris Soto had noticed what a hard worker she 
could be, and when Iris learned that Blanca was interested in gaining 
work experience as a volunteer, she referred her to the HRC Resource 
and Assistive Technology Center. While volunteering in the Resource 
Center Blanca quickly demonstrated her ability to learn quickly and 
accept new tasks willingly. 

Blanca helps the Resource Center to serve our clients, families and 
community in many ways. She compiles packets of information and 
delivers booklets to HRC staff throughout the agency that are provid-
ed to clients and families. She assists others with office tasks which 
include organizing and filing documents, and other projects as needed.

The Resource Center truly enjoys Blanca’s positive attitude and cheerful  
demeanor each day when she arrives. Thank you, Blanca, for being a  
wonderful addition to our HRC team. �

RECOGNIZING EXTRA EFFORT!

HRC is dedicated to providing support, information and choices to our clients and their families. Our 
staff, from the receptionists to our psychologists, strive to demonstrate our core values through their 
interactions with you.

You can help us recognize those individuals who have provided you with outstanding care and service. 
When you see an HRC staff member who is demonstrating respect by treating people considerately, 
working collaboratively, looking for ways to be helpful, responding quickly and explaining any delays, 
listening, sharing information, or any other assistance you found helpful, simply fill in this form and mail 
it to: Office of Information and Development, 21231 Hawthorne Blvd., Torrance, CA 90503 or by e-mail at 
cheryl.perez@harborrc.org

We will make sure that the HRC Counselor, support staff, clinical staff, Resource Center staff or other 
members of the HRC team receive your note along with our special recognition.

Name of person you wish to recognize: _________________________________________________________

Your name: __________________________________________________________________________________

How that person demonstrated outstanding service or fulfillment of our core values: _______________

_____________________________________________________________________________________________  
 
_____________________________________________________________________________________________

We appreciate your support in helping us acknowledge these outstanding individuals.

Blanca Mendoza is a valuable mem-
ber of the Resource Center team.


