












































SGP~ 
Residential Services 

Residential services are designed to provide direct supervision and specialized services to achieve Individual Program Plan 

objectives in a licensed residential setting. Dependent upon the abilities and independence of the person, the residential 

provider may provide care, supervision, training, and support to promote the individual's functioning in the areas of self­

care, daily living skills, physical coordination, mobility, behavioral self-control, choice-making, community integration, 

accessing community resources, and participating in leisure time activities . Residential options include Family Home 

Agencies ( 2 bed maximum), Community Care Facilities (non- medical setting), and Intermediate Care Facilities (medical 

setting) . 

Respite Care 

Respite care services are designed to provide family members with temporary relief from the continual care of a 

person with a developmental disability. The Regional Center may only purchase respite services when the care 

and supervision needs of the person exceed that of an individual of the same age without developmental 

disabilities. The number of respite care hours and type of respite service will vary depending upon the need of the individual 

and family. Hours can be provided on a monthly or quarterly basis. LVN respite is available for clients with significant medical 

needs. 

Sexuality Training 

Sexuality training is designed to assist individuals with developmental disabilities in protecting themselves from 

sexual abuse and/or exploitation (being taken advantage of) and to acquire socially acceptable behaviors and 

responsible attitudes toward human sexuality. 

Supported Living Services 

The intent of supported living services is to provide opportunities for adults with developmental disabilities, regardless 

of the degree of disability, to live in homes that they own or lease with support available as often and for as long as 

it is needed. The purpose of providing services and supports shall be to assist that individual to exercise choice in 

his or her life while building vital and long-lasting relationships with other individuals. 

Therapy Services 

Therapy services and supports include occupational, physical, speech or nutritional therapies that are required to prevent 

deterioration of a specific condition, or to improve functional skills . In most cases the need for therapy is met by public 

school programs, California Children's Services, Medi-Cal, Medicare, private family insurance, military health insurance, or 

other resources. 

Transportation 
The regional center may purchase transportation services from available public transportation systems (in the form of a 

bus pass or Access coupons) or purchase private transportation companies vendored by the regional center, or family 

members may become vendored for reimbursement of mileage costs. Parents, legal guardians, or care givers are 

expected to provide for routine transportation, such as to medical appointments, from afterschool programs, to and from 

Saturday programs, and to and from programs during times when public schools are not in session . 
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Licensed Residential Facilities 

Definition 

Licensed residential services for adults provide supervised group living in a location 
other than the adult's own home. Individuals typically live with others who also have 
developmental disabilities . Assistance is given by staff of the facility to help residents 
attend to self-care needs and to perform activities of daily living. Individuals share 
bedroom quarters with at least one other individual. Licensed residential facilities are 
expected to provide opportunities for learning and growth in order to enhance self­
sufficiency and independence. They are expected to provide the least restrictive living 
circumstances possible by providing only the amount of supervision and assistance 
actually needed. They are expected to accommodate cultural or ethnic preferences. They 
are also expected to assist individuals to be involved in community life by taking part in 
community activities, forming relationships with others in the community, and accessing 
generic resources as needed to deal with health care issues or to participate in learning, 
recreation and socialization activities . Westside Regional Center shall not purchase 
residential services from a State Department of Social Services licensed 24-hour 
residential care facility with a licensed capacity of 16 or more beds, with two 
exceptions: 

The residential facility has been approved to participate in the Home and 
Community-Based Services Waiver or another existing waiver program or is 
certified to participate in the Medi-Cal program; or 

The service provider has a written agreement and specific plan prior to July 1, 2012, 
with its vendoring regional center to downsize the existing facility by transitioning 
its residential services to living arrangements of 15 beds or less or restructure the 
large facility to meet federal Medicaid eligibility requirements on or before June 30, 
2013. 

Licensed homes are expected to approximate typical home environments and to be 
located in typical neighborhoods . They are required to offer comfortable, clean, aesthetic 
and safe living environments . They are required to respect the dignity and privacy of each 
resident and to involve the residents in making choices about living activities . 

It is the responsibility of all licensed residential service providers, in cooperation with 
Regional Center staff, the individual, and the individual's support network, to identify 
and coordinate medical , dental and ancillary support resources . Those facilities approved 
to provide services to consumers with challenges such as behavior or ongoing medical 
care issues are required to maintain the appropriate staff and consultants relevant to such 
needs. 

Transportation is provided by licensed residential facilities .. 
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Licensed group living options include Community Care Facilities, Intermediate Care 
Facilities and Skilled Nursing Facilities. The various types of options that exist with these 
categories differ in the number of individuals living on the premises, in the number of 
staff available to provide assistance, in the availability of professional staffing to provide 
certain types of medical and other care. The minimum number of residents in a single 
facility is four. Only Intermediate Care Facilities and Skilled Nursing Facilities can 
provide ongoing medical and/or nursing care to individuals. 

Policy 

Westside Regional Center believes that adults should be able to make choices about 
where they live and with whom. The Center strives to inform adults and those who 
support them about available living options. A yearly presentation and tour is offered to 
consumers and family members for this purpose, and covers all types of living options. If 
individual adults choose to live in licensed group settings, the Center strives to identify 
several options that would be appropriate to meet the individual's needs, and offers pre­
placement visits to assist the individuals in making a choice. 

Preference in funding for Community Care Facilities is given by Westside Regional 
Center to those facilities that have no more than four residents . The Center encourages all 
new developing Community Care facilities to design their programs for a maximum of 
four residents . 

Adults who qualify for SSI are required to apply for SSI payments to help cover the cost 
of licensed residential facilities. Some facilities are funded by Medi-Cal. If these 
sources are insufficient to cover the full cost of residential care , or if these sources are not 
available, the Regional Center will provide funding for this service. 

If an adult does not have a conservator and does not wish to live in a licensed group 
facility, the Center will honor that decision. Adults can terminate their current living 
arrangements at any time, and every effort will be made to assist them in moving to the 
residence of their choice. However, Westside Regional Center will provide placement 
assistance and funding only for those residential services that are appropriate, given the 
abilities and needs of consumer, and that represent the least restrictive option available to 
the consumer. 

Service providers can also make the decision to terminate placement in their facility. In 
these cases , the Regional Center staff will attempt to resolve the situation. If this is not 
possible, the consumer will be assisted to locate alternative living arrangements . 

Westside Regional Center believes that connections to friends , family, and others who 
provide natural supports are essential to the well-being of any individual. These supports 
often offer the best assurance of advocacy and protection to the individual. When placing 
an individual in a new home, serious consideration is given toward safe-guarding and 
preserving these relationships. Therefore, the Center will assist consumers to locate the 
residential option in the community of choice that best facilitates contact with family and 
friends, as well as access to community supports and opportunities with which the 
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consumer is already familiar. To this end, the Center strives through its program 
development activities to maintain the availability of diverse types of living arrangements 
throughout its service area. 

The Lanterman Developmental Disabilities Services Act, and Title I 7 of the California 
Welfare and Institutions Code specify standards of quality by which licensed residential 
facilities must abide. In addition, Westside Regional Center has published standards for 
service providers. Quality assurance activities of Westside Regional Center include 
training and technical assistance to help service providers comply with all standards. The 
Center works cooperatively with service providers to correct situations affecting health 
and safety, quality of life and consumer satisfaction. However, the Center may refuse to 
provide funding for services by licensed residential facilities that demonstrate deficits in 
quality assurance reviews. In these cases, individuals will be given options for alternative 
living arrangements, and moved to another option of choice. In cases of severe violations , 
individuals may be moved to an alternate living arrangement for a temporary placement 
until permanent options have been selected. 

Living arrangements for all adults in licensed residential facilities are reviewed by 
Westside Regional Center at least semi-annually, or at the request of the consumer. 
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• Support, based on an assessed need when a consumer's behavioral or 

medical issues are of such severity that a parent requires assistance in the home in 
order to adequately care for the consumer. 

OTHER FAMILY SUPPORT SERVICES 

DEFINITION 

Other family support services may include, but are not limited to adaptive equipment, 
advocacy, necessary appliances and supplies, homemaker services, diapers, education and 
training services, and counseling and mental health services . 

POLICY 

NLACRC will provide other family support services as determined through the individual 
program planning process. This process must include consideration of typical parental 
responsibility to provide a similar service to a child without a disability, the availability of 
generic sources that have a legal responsibility to provide services (such as private health 
insurance, local education agencies, California Children's Services, and Medi-Cal), and the 
cost-effectiveness of services and service providers of comparable quality. 

NLACRC may purchase diapers for children 3 years of age or older. NLACRC may 
purchase diapers for children less than three 3 years of age when a family can demonstrate 
a financial need and when doing so will enable the child to remain in the family home. 

NLACRC may purchase van modifications for consumers to enable them to access the 
community when generic or natural supports are not available. Modifications must be 
consistent with the most cost-effective adaptation that meets the individualized need of the 
consumer and must represent the lowest of three bids from vendored service providers . 

LICENSED RESIDENTIAL SERVlCES 

DEFINITION 

Licensed residential services are designed to provide tra1rung and supervised living 
arrangements for children and adults with developmental disabilities in other than the 
individual's home or that of a family member. Residential services include community care 
facilities, foster homes for children and adults, health care facilities, and state 
developmental centers. 

POLICY 

It is the policy of NLACRC to help consumers obtain residential services based upon goals 
and objectives contained in their IPPs . NLACRC will also adhere to the following: 
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• Ensure that every viable alternative has been given to help families in maintaining 
their children at home, before considering out-of-home placement. 

• Use only licensed facilities for residential services suitable to meet a consumer's 
needs . Within available licensed residential service alternatives, preference in 
placement will be as follows : 

a. Family-like settings. 

b . Small (6 beds or less) settings. 

c. Placements integrated into community settings . 

• Effective July 1, 2012, a regional center shall not purchase residential services from a 
State Department of Social Services licensed 24-hour residential care facility with a 
licensed capacity of 16 or more beds, with two exceptions: 

a. The residential facility has been approved to participate in the Home and 
Community-Based Services Waiver or another existing waiver program or is 
certified to participate in the Medi-Cal program; or 

b. The service provider has a written agreement and specific plan prior to July 1, 
2012, with the vendoring regional center to downsize the existing facility by 
transitioning its residential services to living arrangements of 15 beds or less 
or restructure the large facility to meet federal Medicaid eligibility 
requirements on or before June 30, 2013. 

• In order to maintain a consumer's preferred living arrangement and adjust the 
residential services and supports in accordance with changing service needs 
identified in the IPP, NLACRC may enter into a signed written agreement with a 
residential service provider for a consumer's supervision, training, and support needs 
to be provided at a lower Alternative Residential Model (ARM) rate level as indicated 
on the consumer's IPP rather than at the current ARM service level for which the 
residential provider is vendored to care for the other residents of the home. In such 
a case, NLJ\CRC will ensure the following: 

a. Services provided to other facility residents comply with the applicable service 
requirements for the facility's approved service level. 

b . Protection of the health and safety of each facility resident. 
c. Identification of the revised services and supports to be provided to the 

consumer whose needs have changed. 
d. If the service needs of the identified consumer change such that the consumer 

requires a higher level of supervision, training, and support, NLACRC shall 
provide supplemental support, alternatives or will consider pursuing an 
adjustment of the consumer's service level to meet the consumer's changing 
needs . 

e. There is agreement between NLACRC, the consumer, and the service 
provider that the service provider can safely provide the services and supports 
needed by the consumer, as indicated in the IPP. 

NLACRC Service Standards - Page 28 
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procc•-;-. 

8 . levels of Serv ice 

When dE-term1n1n9 thf:' 11:'ve-l of serv1(1:- v,h id1 1t:.. t,:; l>r- pr1.Y..11,.fod the needs of 1he co1,surr1f.•r -;h.111 h~ con-;,d,.-red 

by the Mu lt1d1~u µhndry/P ldnr11rig T~ ~1m ,h wel l Ch the c.omurners c. hoH. e o f ser, 1<. e provider .-md co~t 

etrectivenes!:i It RCOC sr~f! .:1,e ur1dblc: w authoni':' the level o f servtee r~qL1ested by !he consumer dnd/or 

fam ily. Lia:.ed on RCOC~ u1kr1d or best pract1c!'!. the1, RCOC sta ff v'1 dl d iscus~ with the (.or1sur11er dnd/or f~mdy 

L•ther c1p11ons f•cept1on<c, rn~y be 111.:tde on a t d S~ · IJ~1 -,:c1.:.e bd 'c. 1s 

1 R(:~1d,~nt1 ;il option,;; include 

,1 L1C"en ',ecl commun11y c;m:: f,1ci l1tic~. which prov1d,~ 2~·hour c.11c ;incl 'i upcrvi<:ion, RCOC m,1y p,,wic1Q 

rnpplcme:nt.il funrling . SSl~SSA 'NOuld funrl l),l'i ic r.i!c 

o L1cr. mecf health c.ir<- bt:1ht1es •,-vhKh pro•11df• 24 -1"111ur c,11c ,rnd ~tlp .' rv1,;ion , ... q !CF ICFDDl'J SNF Mcti1-(.1 I 

would be e xpected to tund 

c Ro~1111 ;=}lld b0dJd th1 :; :; Pr..11,:,2 v<C•11lrl bP. fundo?-rl thrCH igll 551 SSA oi tilt> (t)n -.; u,ri ,2, r ,; eJ1n1n9t:.. 

d lnrJP.pE' ncien t l1v1ny b.;-;ic !1-.. ing t:>~pt111-::f'-; ;irp 1LinJ,:0d 1hr;,·Hi9h SSI SSA o r rons t1n1P r c; eari1in9-:: 

• RCOC v,11! fu 11d 1nd~µJ:-nrlr:.·nt !iv111;_J ~- kil l<, tr-11ning ~•vhrd1 p10•1irlP. ~- lrc111ung tn such a,ea~ -1 -: menir planning. 

(oo\..:1ng. cle.1rnny, -.;hopping bud9f:tln~J u-::J:- of c ... 111rnn,ruty r~-.. ourcPS -;1:-lf -1d vocacv tr:i1n Ing. ;"tnd h':'alth and 

safi:-ty 

• RCOC \•.1111 iunJ ind'"·ro2nd1::~n t l1v1n9 -.uµpr.,rt SE-r·,1 :,:: e-:: r-i;.:•rP-::~~1, y t._, pr;.)-,,11,J1c- tempo1c1ry ,1 s~1stanrn t1..' th1:­

c:onsurner". eg. !(.IL,'111119 .:1,1 apr1rlt111:nt l 0 ~11ng \."-.'1th :1 \;)e<llK !de '.:itlUJt 10n or pro•,1d:- te rnp1x~1r1' ,hSi!:.li:\n,.e dL1~ 

to an t:rner,;1~nc•1 

• Th'= number u f <.,uppnrt huur) autl10fli~d shall be d•:-pend i:nl ori th-:- 1keds o l tho: per<.,0 11 II 1:, er.~1P.<.l~d tht1l 

Ille nurnl.ier ol ho 11r::. dlll htinfrd (111 .-rn 1,,1ng0111~J ll.J!:.!~ •,hdl l n0 t 2-xu!~d 20 hours p l:' r rn o nlh 

e Suppc,rl eLl ll\wy -RCOC v,111 ,.vo rk \V1 l h thi: cidult ,.C.Hh:m1.,-r ,;j11d h1!:./her fa m1 ly/.id •1c1,.dW to 1de11tdy r1~:edei.l 

'>erv1t:e> and dt-vekp ~1 plan o! act1ori Du'=' to th~ 111d1 v1 dltdl itd llOn of tile servKt'.) •:J~11Ci1 llldY be ,~qu ir~d by tht: 

ron,;umer. each r,~qu,·•,;t wi ll be (On<idt:red c.•n ,1 r,l 'i!· ·bJ ·(,Y,P b,1t:..1 'i ;.·, , h RCO.:: fund111q dC'pcndcnt r,n lhc 11<: (: of 

,1v;id,1blt~ <Jr:·ncric ilnd pnvat! ... 1e<:m1r<e•;, rm:le cf <;1Jr,po r1 ,ind n,1t1Jt ,1I ·~11pporl<:. ,n tlK a,rnmunIty 

• RCOC m,; y runti ,in in111,1 I <1c.:>1~·,\Hi('nt v.:h1d1 :;h,11! h1' rorn11lc!r~d by.; v(:11do,_.,t;1,1gcnrv Th1'i ,.,.,-di i11ch1d0 .1 

p1~ r•; cm centered pl,rn 

• A pl,1n of ,1Cf1C"n iprn:Jr,1m F\111j •;11 ;,U h,~ -i1Jr.:~r·d to by rhe c~'ln,lnnt:.-1 . f,1 rntly/.idv(11 ai r. ,1nd RCOC. which 

1dt"nt1fie,; wh.11 ~r-rv11ec; .ind '>1.:ppo rt s ,1H) to tit:- p1ov1cli::d 

• Tlv:: ,,1t,~ .:,f p,1yrnr.nr fn th~ p rovider ,ind ,i r1~1ommcndcd p,:-1 ,cd of ;er,,1c1~ shc1!1 b<· nNy,ti.i lcd bi:-:twc1~n the 

prov1d,2, o f serv1...-e ~inrl RCOC p11or ta ',u bm1ss1on ~"'lt tt1e Purch;,-;':' !'1f St:>rv1c~ dtJlh1.'nlrltron 1:-, R:COC st;dl , anci 

~.hr1I I bl:! Ci.JS! 1:"tf~ct1ve µ~r ru1 rf1nt ',ur~1,._,11ed km1g rt~911l,111...-ins 

• RCOC 111-111 purch,1,e ..:E-rv1(e·, •111l1Ch t.:l1rn11t bt>- prc;•.;1 derJ by (lt•nt=-11( ()1 p, 1i.-,11r1 rt"S(lll!Ce:; 

• Any rn,.,1J1IKrlt1r;n to th~ program pl;,n ,1r11l n1t:' 1r~cr;1n1T1,,_:.,nd.:·ci 1c1t1:: l1f p;,•-1menf sh;il l Ue ;1grt>P.rl to h\· thi:. 

con~urnt'r. fam, !y/;idvo ...-,1tc' ,ind RCOC 

• Ust;, of n;i fUr,11, c~~1nn1u1111:,, ,1nd t.und ·t -;upporb :-hall br~ rn.:1.-:.11niZ.P....i 

I F.;,r11ly Hr.11 11~ - RCO( :; tdlt will ..-.,1.111-. w1lll me .: •.'n'c.lnw:,r ~~ 1,d 1.Jmily tu ,d,:-nllfJ• ne~•ded :,erv,ce~ ,~1J equ1pmeo1 

r<:spne (are Jttend.mt 1.~1r!;' <:"tc. •:.h 1, h m,1•1 be ner:dc•,J !1.1 ,:-r'dble lt1e c.on~.um~• t::, 1e1P,11n !n !h,: f,J1~111v hc1m':' 

RCOC does 11u1 lu11d kir ,Kll,dl l1v1n,;; t::<peI I\o:) The :-<.> .--.p,:n,e:, dri:> !,::, be fu 11ded b'I f.irndy re::our1.I::' '.,. SSL 5SA. 

e l( 

C. Period of Service/ Ren ewal 

1 ThC' P11rch.1st:: of S,'PII(" ,1u1 1,cnzar1r111 lor re <: 1ckn11,1I (ervice<i. wh1(t", ,1r(: fl.rid,'d by RCOC c;h;1ll norm.11I·~, be 

,1uthorizcc1 .-rn(t 1.'..'ntl,~n for L'. inonth{. 

1. fhc Purc:h,H1' ofS1~1,11ri:· authrn1,11 11·1nt:.. k1r ln :iq,r:1ii:knl L1vi1h) Skill:, tr11ninq 1<. 1wrmaily ;1uthon11'(1.1nd 

s•,rith~11 fo r 12 rno11th<: 

3 The Pu rc h,,:,t" <.'t St>tVH.P.~ ,1uth1..1nz,lt1on ,; fi.,r 1r,d.,..r1c·ndent L1v1n9 S11µr1cn S.-:_.r11(1C-) '.-hall lie dtJ!h t,11zed .:\ nd 

written for tht= tunr:, 1n which thr• ::uµport 1~ e-:pt'rrerJ !O he µ10 ... ·1cit>d F,.,, s11pport ser-1 1ce~. wlw·.h c11P. p r(w1J':'d 

on a !11(1trltE-nz1ncr.- ci r OfllJ..."'111q LJ,t,1, . th'? pl~11 ... ;d (1! -;1•1vic t-' ;,uthorizeci sh.-1!! IJr-' J.2 nirmths 

-1 Pr1ti r l l' !he r~nt->wcil or mc;dd1u,t1(1n or .iny Sf:rJrt:~ o;1u1ht,nzc1tio1\ lh,:0 Plannin~J Tt->,111 1 -;h,1 11 rfv1e >.•, th~ program 

or res1dt'nct1 <.'f !ht> con,;umE.-r and r.ont:..umer ~.11,,;b(t 1P n 

SUPPORT SERVICES: RESIDENTIAL 

Definition: Suppc,rl sen.•i~:cs OI',! tfr:!int!d G . ..; ,1t!cl11i,)ri,.1/ :::un1nr1 ~ll!f/id1r, lln tempc,rlirily pro,:iri ,!,1 tv a~sisl u1 

mai111uinin~1 the c,m::;1111,i:r in his/h,•r t·xistin!J r,i::-idcnth rf ~Tlliri!J · rheu irzd!J o/...;n pnn-i,.fc o 11·,.;n.-;l{i,mo.' P'-i·iod 

iilfn d T!C'tl ' •·i:sid1.mlic1l . ..;i:Uii:u. S..:rl'i;.-r ,..; llk1_l_l f(,,;u.-; ntt 11n widinr1 ddditi rJ n~d :::W/flrainin~J 1;11d s1:/:..T1;isimr_(r.1r 

ti!<· purpu . ..;..:::: nfi1 ,1ph·m..:111i11~1 t i bci1m·iu1· i1 !/;.-rv<·1;lic1n pr,,.4 ru:11 . l.-.u d l/tio!i!i'i:tl pn)/~:.,.-;i111;11/, o:1d/c, 1· (/.-.:ii . ..; t inr1 

wirh dt,ily (.-..11'e nt•r ·rfs, witi/nr 11u:tf1crd 11rn/.,. 
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rv.::i vuiut:urn:s I Kt:g10na1 L-t:mer 01 vrangt: L-oumy 

Guidelines 

A. Crit1~riJ 

The needs of tlK mci1v1rlual ,;ha ll b0 r0vi0~,,ec1 by l!'\ c Mult 1fli•;c1pl1nary/P!an;11r,9 Team ,,ncJ rc(1,rn111t"•ricLH1onc 

rn,1dc RCOC .:;t,1tf ma1 authorizr;: the fundinq of SuppC"Jn Sr:rviu- ,;; for a tlrnc: Lrn1tcd rt'•nod Ii RCO( stati <1rr~ not 

,1blt· to ,1u!hcmi:' th(: n~qu1~:;t<:d ,;,::rv1,·e b,1<; (•d ,,n RCO( Pun'.hri'-•'· cf Sf•1v;c,:-: Gu,ckhnc•:. b,::st pr<Klla•. or" 

diffcrencf• of profcssmn,11 cpin1on. th•'•ll RCOC st,1ff v,.,dj d1sniss -..•.i1th rht~ c:orVitHn<•r and/or family and/or 

(nn~unh~r ,; support f1\)1TI any CL1nccrm o r 1d0nlif<; ether cpt1ons Suf:'lport Sr.r\.·K,~:; arr: 1nicndcd to b,~ 

t~mpor-1ry. and m,y/ b<:? ,1uthor1z.l':-'d fcir ~ 1n.:1:..-1murn of 91) days. Sup~ort Service>-; mc1y be cons1d1:-rf:'d undE.>r one 

of thf.' fl.,llowrng circunist..:incP.\ F.-XCf~~1tio11s may be:- m.:1de on c1 :.:<1sP. -bv -cc1~.e basis. 

l The (i:Vie hds b~en tt>viev,•ed by th~ Multid is(ip(inary;Plaiining Te:-11,1 and tht> RCOC f.:ons11ltin9 psydwlug1st c,, 

m.ir~e consutt~-1n1 Tht> consurner i:. not ~~ ppropri.:tte fo1 

a ~•l ri0 -psych1i1tr•c hosp1t,1li1c1t1on 

b M1~d1-C.1I iund('.cj facility 

c: (nc;1s lKd 

All ,1ppropriatr~ n~c;ourt:r.:, . wh ich Olll 1nrlud1~ ,·1 ~w:::d1r.:i ! r,~v1(:V's by tht--:- a:.r,c;unw~·s phy•;1ci.1n ;wd tiw u ttl1:'"-lt1on ,:-if 

cc,11>ultan1s to dt·vclop a ,;;ho1 t-tcm1 11 1tr.rvi:-·nt1on plan. ha•F: been u -; cd prior ; n the ri:-:qu~:q for th is s1~ rv1fe 

2 The ,::...1nsu111-2-r 1s exl1itJ1tin9 twha '11or, iNhi. .. ·h m.1:,' p ri;_,1,-1;,nt continu<:""d p lJtf.'t11~nt 1n the current rt"Sll1i::'n{i;,f 

f;icility unle~s intt'-rve11t1on 1-.: prLY·/1\'lF.-d ro -.:tc1b1lil~ th<? com111 11er. '?Jh1d , w1H <:"nctblt' h1rn/h1=r to r~--1n.:11n 1n th~ 

rE:'s irJence The Cl)nci111on i-:: temµm<11")-' cllld i~. i=-: ..- p1:-ct~d tr, 11nµ10ve ~-J:thin 90 J;1y•,; Rfs1d~nt 1;;I ~i::'1v1ct' p1c;,,1de l' ~ 

are >t ill rE:'quir':·d to rJrovide st;tfting ho;HS 1n c1ccor{i;:ir ;c,:> \.\ '1 th T1tl f- 17 ri:~gu !.:1!!011~ for their ·Nrit1(~r~,(i le;."el 

Supporl Serv1Ce1:- ,;re to be u~-td ..i~ an -:1dJur11.t ta thb 

3 Th+? consumer ha:; ':.'itperienced a rn1:·dic,:-1I cond1ti l 1n 1h.:Jt 11ec.e:,'.:>1\,:-1 (t-::, 1nued:;ec1 GHe dnd :.upe1·•11':,1on The 

r.ondJtion 1~ temµorci;y and 1!: expeded w 1rnprov1:: ~·:1 tl 1111 •. rC d~1y 5 

4 Tht:: co11:.umer cfop!ay:. ;1 :.ignilK£H1l r<:"dw1 :on i11 lun ;_ tmntrF::J in req .. nch tu d,::11 :y hvin<J ::ldl~ r~:,qu1rin9 mue,He 
r.c-ir~ The condition 1~ te1nplH~Hy crnd e·<pette;J l.:.1 1rnpro1;>i- ~--.,1th 1n 90 d,J','~· 

B. Levels of Service 

The· amoun! o f Suppon Scr,,1c,-''> hf/m; ,rnd dJy~ 10quir 0d \-v iii tk ba.:;,:d on 1h0 nt~i::do;; of th(~ conc;urnt:'. r a•; 

icientifi,:-d by th<> Mu)t1di-;f iplina1y/P l;mninq Team ·,·.•h1(h 1s to m cludi:: p,1rt1c1p,1tir,n 01 input b'( the'. RCO( 

psyc!lolo9 isr 01 nw -; E.' C(Jn:,u!t.:-int If RCOC ::.t r1ff d?f: 1111,:iblt to .:1uthorizi::- the \ev1:;- I of •;<;"rvic.t'- re4uf':S l ed by the 

cor1surner anci/m f;;irrnly ;ind/,.)r Ct~n~umt'r\ suprJcin t<:"ain. ba)f.' on RCOC cnti:-:iri;,, best pr.:-icti,:e or RCOC 

Purcha-,e of Service G111dt."lnws. then RCGC staff vni l rl :sru:;s with thf.' Cl~nsuint'r and/or t~1md·-1 any LOncerns or 

ot11er 0~1t1om t:.:cer.it ,l1ns rrLW bt' m.:ide {'!l ,1 c,::;,;<:' by -c.:1sf.' b-1si5 !n ,1cidit1(Hl 

l Fund 11 19 L:1r Support Service) •;hall Lie dU l hci:1Led 1,v1lt i -.,f::'rlJl'f~- qual1hl::'d to provide '.,uppan -,erv1lt'S 

2 If a c0n ~u1n~r i•. pl ,:1eed in a res1dent i-:1I L-1;_ili t;' c1n <Hl ~ir1erg~:-li.'f ba:> ls and ~iupp<.irt ,;e1v1rE:'~- .;1re deerned 

neces·;;<HV ternpc.Hd i ')' 1und1n9 sh;:ill not e:<cH•cl 90 <~-Jy::, during whid1 trrne RCOC '.)Lill ~·~ill develop~"' plan o f 

c'l<.tifJn juintiy v1ith tho:' ( (•11'.>UITH~r ~; 1.ffndy dnc!;cr rt:~:tdtnlla l prov1drr 1.-,:h1lh lfl,11/ ;11d1Jd~ r.1ltern.:1t 1ve pld<.':'.'menh 

or other 0p11or1~ 

-~ Lev,~I Df fund1n1J kir r;~:;1dc-nt 1a1 -;uppc;1·t 'ih;;!I br· b1sed o n the- r .. ~t·ds c:.f the i:omu rnr:·r ,1•; dct f' rrrnni:-d hy the 

pl,1rwrnq k.irn with rhi:: 1~1.p.:·r:(•d ()utc1.,n1•· r ,f Dl(·vr-ntinq p!:1(-:''111,·· 111 tc. l ht~ stak dt"',·t'loprnent,11 (enter RCOC 

.., t,lff :,h,111 taki:· into co1l 'i1d r)r,1t •,.1q the: I' 111 r, 0nt AR~:1 r<1it~ Juthor1:-0d , th~ (:ntr<!n1·1~ cr1U•l'i ,1 unckr w h1t'h tlw 

con,;;umer v-1<Li ori91n,1lh,.- ,KU·pted for re:,;; i (l':lltf,1\ pbr crne1H. ,,..,iJ01ht·r tht• \' I.JI l(·n t 1nc(li( ,1I cond111 on N ben.:p,.,•1,1r 

\.-\:hH:h no::ccs;1t.ite:; the 1r·qtK:q k 'l r add1th-in,1 I stippor' 1•; nt~•.v er (:x1slNl :11 tl·w t1mt: c,t th!• 11Ht i.:il pl,1c.:,ir.cnt , ,1nd 

wl1etht:1 the t" h,lll(]C 1s 1~~:pt·ctt·d lO be a tc111p0r,1ry (ond1t1on Ait r rnarivt~ r. pt1on-; m,1y be C(1no;;1d(:r(:d b;i-;0d on 

tht' ne~d'.", of tht' co1humi::-r This may 1ncludt'- .. 1 ch.ir1~ +::- 111 re51df'1Kt"" 1t 11 1:, dr:tPrn lin,;,rl !IFH tl1e nP~tis ,,f the 

consui ne:-r cannot b':-" rnet If'\ the cur r f!n t rh1dr-:-nt1 .. 1l -:1":>l: 1tl~J f-;,~ n .,,.;\ th ,.1dd 1t1on;1 1 st :~1pr__;1t. or tht:1 add111011(1I 

-.:uµµort 1:. n,,1 eftect 1n9 tht: c:han1;Je neu.-, :.; ..Jry to r th,:: UJn~tJ fflF:-r (,;:, l ,1nrinu,:> l1v1n9 rll h::, !hP1 current res1dt>1lCt~ 

-1. Ex ct:> µt lcir an e:11e19er:cy J rl;;n o f .it t1L,11 . wlw:h 1(11•1nii1c><; .:i rrc1n-.;H 1011 pen .. ,d . must u~ deve\:Jµed witl1 

~p<:-cific tl!nf;--!in~-; 11HJ 1-:.1till~! ti1P co ur-~<::' uf ,.1r i1 (:n 1.1 L·t' t ,lkt:'n ~Jr .:11 1l 1(!p,1!ed ,;t,1f1 t1r1 1111n~1 nt'f~d',, ,)nd rlnl1(lf;,-Ht?d 

5t:'1v1ce l)UICOmt:.':- Th ,._ rlo(L1r11e11t,H trJn nw -.:t b"" ':> ub;n :rtf.'d ft1+ 1t:··1 it'-,\' 10 RCO( ·; t,1ft 'h1t i1 u1 li--1 ,' :J.iy\ p1io1 rr; t!1e 

bt:>9innin1] i..'t tilt' ;,n tteiµ.:1 tF..-J autho1 i 2<1t1rn1 p1•1 1t;(i 

C. Period of Service/Renewal 

l Purdia~e of Ser'J i1.t' authc1rizJt1on::, sl1dll be ,,uthor1Led and wnttr:11 iur the recominentJed pe110d 0 1 serv1c,;: 

bilc;cd on the qui(!t~lirit·> Kk:ntified ·111 S1"Cl1on A. Cril (:1 1;; 

1 Renh•;;1lc. o;;h,11 1 be Juthori zr::d hac,(•d o r1 til e r:1u1dP.11ni~ :; in Srd1on B. Level~ ,.:if Si:-:1vice 

~ On iln t'•rr11~(9ency ba-; ,-; lW,ly_ Are,J fv1.1n,1q<>r<. 1n<1v ,1l1!hc11?c un tr, fiv(' day) of Supror! Serv1,:cs without 

.:i.pprnval from ,1dditir,n,1t RCOC '>l,1tf Aft,' r tn!'.i t11nt~ pc-r:c,rJ th(: au t h o1vc1t 10n m l1"..t bi:' ff•·,11C',·V1~d .i nd :'lppr:)v(',i 

by !hr RCOC p ·>yt:holor:f;;_ nur,;0 rons.ult<ini o• n1her .:l,~•;1gn,1tcd RCOC ,;i,1ff 

PSYCHOLOGICAL. COUNSELING AND BEHAVIORAL SERVICES 

Definition: /1.t.;yrhdl 119:C:il. cot:n.-.:c!iny ,rn,! h1:h. 11;:<w-:i/ .<-1TL·ict:."- •1ri: d1~Ji1:1 iil "-' rhos1'. _..., ,,.1:i:·,, .... · ( l' -~J , o.,_-.:e.'>sm•'nt.-;, 

individiwl w1d_fomil!-J c:·or1;1:-.di111;. npriie.-f /id1.11.·1rir ,m.- 1/_lJtic .-:i:n:i,:1·s rn:ll fidn:ntiny c/u:.s1·.-.:) th.ir w·t! pr,11:id1!1I 

hy qunl(l!!:ci p,·,.?fr.ss ional-; t.·u:dor~'(! l.>y lhl" 1·..:qiur;n/ c, ntcr· :,; (; _-;!-i...:! 1/J,i ,.:nn.-.:um,ir <1nd/or_l"a1ni!l1 to <:.:fj ,:i-1i1 ·cl!J 

tld!.fre:-:-s ,~_..;ue-s n!hlled In th,! tlc1 •e/c,prn,}1J/di, fi_-;,1hi! i !!J ,J/" th,t t:ni: . ..;un:,i:-. 

Guidelines 

A. Criteria 
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Harbor Regional Center 

Expectations for Licensed Homes 
Serving People with Developmental Disabilities 

This document describes Harbor Regional Center ' s expectations and aspirations for 
licensed homes . It reflects what clients, family members, regional center staff, and 
service providers have told us a good home should be like. We look forward to working 
in partnership with our homes in the coming years to help them move their services 
steadily closer to these expectations and aspirations . 

Basic on these guidelines is the principle of client self-determination. This means that 
people with disabilities make their own reasonable choices about how they live their 
lives, and these choices are respected by people around them. 

The goal of all licensed homes is to help clients become as independent as possible and 
achieve the objectives they choose for themselves. Client choice guides services as long 
as these choices do not pose a threat to the client ' s health or safety or infringe on the 
rights of others . 

Mission 

I. The licensed home ' s m1ss1on statement promotes respect for people with 
disabilities and participation of people with disabilities in the community. 

2. Licensed home staff is aware of the mission statement and can explain how 
the mission statement affects what they do with clients . 

The Client's Support Network 

l. The client is helped to develop a reliable network of natural supports, including 
family , friends , and other people in the community . 

2. Clients and their families are encouraged to maintain contact with one another. 

3. A non-conserved adult gives his or her consent before staff communicates with 
his family about his or her life . 

4 . Staff may develop ways for the family to be involved in the client ' s life, if it is 
deserved by both the client and family. 

5. Staff educates the community about people with developmental disabilities m 
order to increase community awareness and acceptance . 

6. Staff involves clients in activities that increase their interactions with people in 
the community. 
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7. If a client is going through a major change at home, at work or in the day 
program, staff works with the regional center counselor and other people in the 
client ' s support system to help the client deal with the change. 

Staff-Client Interactions 

I . Staff uses positive approaches in all interactions. 

2. Staff treats the client with respect. 

3. Staff is familiar with the client ' s likes and dislikes, goals and dreams. 

4. Staff is familiar with what outcome each client is working on to achieve in the 
home. 

5. A member of the staff attends the client ' s annual regional center planning meeting 
and the annual ISP (for cli ents attending day activities) or IEP (for clients in 
school) . 

6. Staff is familiar with what medications clients are taking , what the medications 
are for , and their side effects . 

7. Staff is required to be able to speak and understand English . 

8. Client and staff members communicate using the client's preferred language and 
method of communication. 

Client's Training and Support 

I. Cli ents receive training and support to help them: 

• Stay healthy, 

• Stay safe from harm 

• Develop and maintain friendships and other social relationships, 

• Make choices about how they live in the home and what they do in the 
community, and 

• Get around in the community (including using public transportation) . 

2. The licensed home gives clients access to computers . 
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Asking for Feedback 

1. Staff asks clients whether they are happy with the services they receive from the 
licensed home. 

2 . Staff asks famil y members and other people important to clients how well they 
are helping clients . 

3 . The licensed home makes changes in services as a result of what client and others 
tell them. 

Clients Choice and Self Determination 

I . A client ' s choices are reflected in his or her every day life in at least the following 
ways : 

a . Individualized schedule and daily activities, 

b. Bedroom space that is individualized with personal items such as pictures 
or other decorations, 

c . Individualized and appropriate hairstyle and clothing. 

2 . Clients participate in choos ing their meals and snacks. 

3. Clients receive individualized training and support to help them express their 
opinions and advocate for themselves. 

4 . The licensed home provides support for the client ' s council that meets regularly 

5. The client ' s council makes decisions or takes actions that affect the lives of the 
people who live in the licensed home . 

Home Environment 

I . The home is in a safe neighborhood. 

2 . The home is designed for four or fewer clients . 

3 . Each client has an individual bedroom. 

4 . In homes where clients share bedroom, they are free to change roommates if the 
new pairings are appropriate and compatible . 
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Staff Training and Support 

1. Staff is paid at least 150% of minimum wage. 

2. Staff receive medical and leave benefits . 

3. Staff members are paid for a minimum of two hours per month to participate in 
training. 

4. Staff receive initial training that includes : 

• Basic method of interaction and communication with clients , 

• The principle of dignity of risk, 

• Assistive technology and how clients may benefit from the use of 
appropriate adapti ve devices, 

• How to recognize signs of pain, illness in residents or other discomfort. 

5. Staff is encourages to attend outside training conducted by the regional center or 
other organizations . 

6. Staff is given access to computers . 

7. The licensed home management has instituted specific actions in an attempt to 
keep staff turnover at the minimum. 
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HARBOR REGIONAL CENTER 

Vis iting a Group Home 
Questions To Ask And Things To Look For 

A numberof years ago, Harbor Regional Center organized groups of adult clients, family members, 
regional center staff and residential service providers to tell us what a good licensed home should be 
like. From these gatherings we developed a document cal led Expectations for Group Homes. These 
expectations are available from HRC Counselors or on the HRC website, www.harborrc.org. 

Basic to these guide lines are the principles of client self-determination and maximum independence. 
While ensuring clients' health and safety and the rights ofothers, staff of group homes endeavor to 

help people with disabilities make their own reasonable choices about how they live their lives, and 
they respect those choices. 

Below we discuss some of the expectations that parents may want to pay particular attention to when 
looking at licensed homes for their family member with a disab ility. We include questions you may 
ask and things you may look for when visiting a home. 

The Client's Support Network 
The Expectations for Group Homes say that staff shou ld encourage the client and family to keep in 
touch with one another and find ways to encourage contact if both parties want it . They should help 
clients develop their own network of natural supports in addition to the family. They should also 
help clients become involved in the community in which the home is located. When vis iting a group 
home, you may ask questions such as: 

1. What are some ways that people who live here are encouraged to keep in touch with their 
families ? 

2. Have you had any activities aimed at bringing clients and families together? 
3. Do the neighbors know the people who live here? Do they visit here or do clients ever visit 

them ? 
4. What neighborhood resources to the clients use? Are there places they particularly like to 

go? 

Client Communication Needs 
The Expectations say that group home staff should communicate in each client's preferred language 
or means of communication. If your family member has a special communication need such as a 
language other than English, sign language or a communication device, you may ask: 

1. How can your staff members accommodate my family member 's needs? 
• Does someone speak our language ? 
• Does someone know sign language? 

• Is staff willing to learn how to use his communication device ? 
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Staff-Client Interactions 
The Expectations say that staff members should interact with clients in ways that are positive and 
show respect. They should get to know the clients as individuals, what each client likes and doesn't 
like and what his or her hopes and dreams are. When you visit the home, you should pay attention to 
these things: 

1. Do staff talk respectfully to clients? 
2. Do they interact with them as they would interact with other adults? 
3. Do staff ask clients what they would like (to eat, to go, to do , etc.) rather than deciding for 

them? 
4. In their interactions with clients, do staff seem to treat them as individuals - e.g., speak 

about their special interests, day activities, experiences, etc. 

Training and Support 
Clients are taught about healthy lifestyles and staying safe. They have access to computers. They are 
taught how to get around in the community. You may ask questions such as: 

1. Are clients educated about making good food choices? 
2. Are clients supported in maintaining good personal hygiene? 
3. Is there a computer in the home that the clients use? 
4. Do the clients use public transportation? 

Client Choice and Self Determination 
Client choices should be reflected in their lives in the home in a variety of ways that you can observe. 
This includes what they do each day, what they eat, how they decorate and arrange their private 
space and how they dress and groom themselves . Ask or observe the following: 

I. Does each client have an individualized daily schedule which is different.from other clients 
in at least some ways? 

2. Do clients have choice in meals and snacks? How does this happen? 
3. Do clients participate in the development of house rules? 
4. Do the clients ' bedrooms reflect individual style and preferences (personal items, pictures, 

colors, other decorations)? 
5. Do the clients demonstrate their individualism in their dress and other aspects of their 

appearance (hairstyle, beards, etc.)? 
6 Are the clients dressed appropriately and well-groomed? 
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Living Alternatives For Adults 

With Developmental Disabilities 





At Harbor Regional Center, 
we have a vision for the future. 

Adults with developmental disabilities live in the 
residence of their choice - with their families, with 
friends , or alone. They engage in activities of their 
choice - work, volunteering, education, or socializing. 
They have meaningful relationships with friends and 
co-workers. They are seen as valuable, contributing 
members of their communities. 

As you can see, in our vision adults with develop­
mental disabilities have living options just like all 
people. Fortunately, just about everyone with a 
developmental disability has a variety of good living 
options. The challenge for the person and his family 
is to evaluate those options to decide which one is 
right for him at that particular time in his life. 

This booklet was written for families of adults with 
developmental disabilities, to answer the questions 
that families often ask about living arrangements. 
In it, we describe the different kinds of options that 
are out there and discuss how people are supported 
in different settings. 

The booklet also includes a section on rights of 
people with developmental disabilities. The section 
covers the basic rights that everyone with a developmental disability 
has, as well as the additional rights of people living in licensed homes 
and people living on their own in supported living. 

IT'S ALL ABOUT OPTIONS - Living Alternatives for Adults with Developmental Disabilities 



We hope you will find this book useful as you begin the process of 
looking at residential options for your son, daughter, or other relative. 
Reading it is only the beginning, however. You will also need to talk 
to and work with many people, such as your Counselor at the regional 
center and the people on your family member's planning team, to 
learn enough about the options to make an informed decision. The 
process is one of exciting possibilities, so let's begin. 

What Kinds Of Living Options Are Available? 

Adults with a developmental disability have more living options to 
choose from now than ever before. Your relative can continue living 
in the family home. If he wants to live away from the family but 
doesn't want to be on his own, he might want to try living in a 
licensed home. If he wants to be more on his own than is possible in 
a licensed home, however, he can choose to live with some supports 
in an apartment, a condo, or a house. He may live alone, or with 
one or more friends or roommates, or with a loved one. Let's take 
a closer look at some of these options. 

What If Our Son Or Daughter Wants To Stay With The Family? 

You and your son or daughter may decide that living at home with the 
family is the best decision, for a short time or a longer time. If so, the 
regional center will work with your family to make sure the necessary 
services and supports are there for you. 

If your relative has special health needs, the regional center may be able 
to help arrange for in-home health care. If he wants to find a job or get 
involved in some other kind of daytime activity, the regional center can 
help with that, too. We can also help him identify social and recreation­
al activities where he can pursue some of his interests or make new 
friends. We may even be able to provide you with respite assistance to 
relieve you of some of the demands of care giving. 
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Financial Assistance. Adults with developmental dis­
abilities who live at home with their family are gener­
ally eligible to receive Supplemental Security Income 
(SSI) to help pay their living expenses. They are also 
usually eligible for Medi-Cal to pay their doctor, hos­
pital, and other medical bills. If they have a job and 
receive a paycheck, they may use this money any 
way they choose. Depending on their income from 
their job, however, their SSI may be reduced. 

If a person needs some type of special service (e.g. , 
personal care assistance) , financial support may be 
available through the In-Home Supportive Services 
(IHSS) program. The regional center may provide 
other services if they are not covered by sources such 
as private insurance, Medi-Cal, or IHSS. 

If you would like more information about SSI or IHSS, ask your 
Counselor or visit the HRC Resource Center for copies of the 
"Making It Happen" booklets describing these programs. 

What About Living In A Licensed Home? 

A licensed home is a place where a group of people with developmen­
tal disabilities live together. Usually, between two and six people live in 
this kind of home. Clients either share a bedroom with one other per­
son, or they have their own bedrooms. 

Staff members in licensed homes offer 24-hour care and supervision 
and make sure clients get meals and take their medication. They provide 
support when residents need it and help residents learn skills they need 
to make them more independent. For example, if a client needs help 
with self-care such as bathing or dressing, the staff will provide that 
support. If he wants to learn a skill such as cooking or cleaning so he 
can become more independent, staff will help with that, too. 
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Casas autorizadas 
mediante licencia 

Para los clientes que no pueden vivir 
con su famili a ni por su cuenta, las 
casas autorizadas mediante licencia 
prestan cuidado individualizado, apoyos 
conductuales y de sa lud, asr como las 
comodidades de una casa trpica de 
la comunidad. 

Capacitaci6n para 
la vida independiente 

El HRC ofrece a las personas adultas 
que ya no van a la escuela y que 

estan preparandose para llevar una vida mas independiente 
una evaluacion individual y capacitacion en el centro sobre 
las habil idades para vivir de modo independiente. 

PLANIFICACION DEL FUTURO 

El personal del HRC puede proporcionar asistencia a la famil ia de 
un adulto de edad para formular planes de cuidado y apoyo futuros. 

PREPARACION PARA EL EMPLEO 

Se ofrecen clases de orientacion de empleo y preparacion laboral 
durante todo el ano para adu ltos que no asisten a la escuela y que 
desean obtener empleo. El primer paso para encontrar trabajo a 
traves de los servicios de preparacion laboral del HRC es asistir 
a una reunion de orientacion informativa de empleo. En el curso 
de preparacion laboral del HRC se ensenan las habi lidades 
necesarias para buscar y obtener trabajo. (Vease tambien 
"Empleo con apoyos"). 

PROGRAMAS DE ACTIVIDADES DIURNAS 
PARA ADULTOS 

Los programas de actividades diurnas para adultos proporcionan 
actividades de apoyo durante el d1a para adultos que no 
pueden estar empleados. Las actividades estan disenadas para 
proporcionar la maxima inclusion posible en la comunidad y 
opciones individuali zadas de capacitacion en habi lidades de vida 
para adultos, actividad labora l y voluntariado, expresion personal, 
socializacion y apoyo terapeutico. Las opciones incluyen centros 
de inclusion, inclusion parcial, trabajo parcial , artes creativas y 
programas terapeuticos. 

SERVICIOS DE CONDUCTA 

Hay disponibles servicios conductuales para asistir a padres/ 
guardianes a apl icar principios de intervencion conductual 
y ensenar nuevas habil idades usando ejemplos practicos e 
individualizados. Los cursos para padres y adolescentes brindan 
oportunidades para mejorar la socializacion y la seguridad en la 
comunidad. Los cursos para clientes adultos y sus familias brindan 
oportunidades para mejorar la socia lizacion y la seguridad en la 
comunidad. 

..-.,,- HARBOR 
REGIONAL 

__ CENTER 

HARBOR DEVELOPMENTAL DISABILITIES FOUNDATION, INC. 
21231 HAWTHORNE BLVD., TORRANCE, CA 90503 
(310) 540-1711 • www.harborrc.org 

SERVICIOS DE INTERPRETACION Y TRADUCCION 

El HRC puede proporcionar interpretacion de comunicacion oral en 
reuniones con el HRC y traduccion de comunicaciones por escrito 
(Plan de servicios familiares/individuales y Plan Individual Centrado 
en la Persona), del ingles al id ioma primario del cliente/fami lia. 

SERVICIOS MEDICOS, DENTALES Y DE ENFERMERIA 

Se puede proporcionar la asistencia necesaria para satisfacer 
necesidades medicas, dentales y de enfermerfa para clientes 
que no tienen otros recursos de cu idado de la sa lud, tal como 
seguro privado o Medi-Cal. Se podra proporcionar una eva luacion 
de enfermerra o cuidado de enfermerfa en el hogar para apoyar 
al cl iente o a la fam ilia a satisfacer necesidades especia les de 
cu idado medico. 

TRANSPORTE 

El HRC realizara una eva luacion y, basandose en las habilidades y 
necesidades individuales, ayudara a conectar a clientes adultos con 
los servicios de transporte apropiados, tal como transporte publico, 
servicios de paratransito comun itario y proveedores de servicios 
contratados por centros regionales. A veces contratamos a padres/ 
miembros de la fam ilia para proporcionar transporte cuando esto 
sea una opci6n rentable . 
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