
 

Zero Tolerance Client Abuse or Neglect Policy 
 
At Harbor Regional Center (Harbor), the most important thing is the health, safety, 
dignity and wellbeing of the people we support.  Every individual Harbor serves 
deserves to be safe, respected and free from harm. 
 
Abuse or neglect can look different in different situations.  Below is what Harbor's 
means when we say "Abuse" or "Neglect": 
 
• Physical Abuse: Harming an individual's body or putting them at risk of harm.  

This includes hitting, pushing, using physical force, locking an individual up, 
keeping food or water from them or using medicine or restraints for punishment 
instead of medical need.  

• Emotional Abuse (Mental Suffering):  Actions that cause fear, stress or 
emotional pain.  Examples include yelling, threatening, bullying, isolating an 
individual or treating them in ways that make them feel scared, depressed or 
worthless.  

• Neglect: Not giving an individual the care they need to be safe and healthy.  This 
can include not helping with hygiene, not providing food, clothing or shelter, not 
getting medical care or not protecting individuals from unsafe situations.  

• Financial Abuse: Taking, misusing or controlling individual's money or 
belongings without their permission. 

• Abandonment or Isolation: Leaving an individual without needed care or 
keeping them away from others against their will.  

 
Harbor's Commitment 
 
Any abuse or neglect by Harbor employees, service providers or care facility staff will 
not be tolerated.  Every report of abuse will be taken seriously, investigated quickly 
and addressed with appropriate action.  If a Harbor employee commits abuse, they 
will face serious consequences, which may include termination of employment. 
 
If abuse is committed by a service provider or facility staff member, Harbor will report 
it to the proper authorities and may remove that provider from serving our clients.   
 
Reporting Abuse 
 
Many staff and providers are "mandated reporters" under California law.  This means 
they must report any suspected abuse or neglect immediately.  Reports must be 
made immediately or as soon as possible to the correct government agencies.   
 
Harbor will make sure all employees, service providers and facility staff know their 
legal duty to report abuse and neglect and understand how to recognize and report 
concerns.  Staff will be trained on this policy and the reporting laws when they are 
hired at least once a year after that.  
 
 
 



 
Protecting Individuals Served 
 
If Harbor learns of abuse or neglect, immediate steps will be taken to keep the 
individual safe.  Harbor will also act to protect other individuals from harm, while 
investigations and reports are completed.  This commitment is in addition to the legal 
responsibilities of mandated reporters. 
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