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Agenda

• Welcome and Introductions
• Training Agreements
• Presentation on Childcare
• Questions
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Training Agreements
• We agree to be respectful of each 

other.

• We agree to end the session at the 
hours mark.

• We agree to ask our questions at 
the end of the training.

• We agree to only ask questions and 
share comments related to this 
training.

• We agree to respect privacy by not 
sharing any personal information.

• We agree to not ask a question that 
has already been asked and answered.
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Definition: Childcare

Childcare is supervision for 
individuals whose caregivers 
are unavailable to provide 
such care and supervision 
because they are engaged in 
work or vocational/educational 
training.
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What Does the Law Say?

• WIC Section 4646.4 (A)(4)

"...consideration of the family's 
responsibility for providing similar 
services and supports for a minor 
child without disabilities."

• WIC Section 4659 (A)(1)
As payer of last resort, "regional 
centers shall identify and pursue all 
possible sources of funding for 
consumers receiving regional center 
services."
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Types of Childcare
Services take place in the home or community, in licensed and 
unlicensed settings, and through a caregiver identified by the family or 
by a provider.

• Agency

• Employer of Record (EOR)

• Self Determination Program (SDP)

• Participant Directed Services (PDS)

• Specialized Childcare Centers
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Childcare Factsheet and Policy
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Parent/Family Responsibilities

• Complete Employment 
Verification Form
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Your Service Coordinator Will:

• Begin assessing for services through the Individualized Family 
Service Plan (IFSP) and Individual Program Plan (IPP) process

• Gather information about:
o The current care of your child
o Resources you are exploring/accessing
o Employment/School Schedule
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Assessment of Needs
Your Service Coordinator will:

• Determine if there is an unmet need and assess childcare hours
o Provide Service Coordinator with work/vocational training and/or 

school schedule including hours, travel time, dates
o Where you work/location
o Full-time/part-time
o Start time/End time
o Class schedule
o Commute
o Holidays
o School breaks/camp

• Help you explore generic resources

• Assist with funding childcare hours if generic resources are not 
available
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Natural Supports 
Family members and Friends

WIC Section 4646.4(b)(4)
“Consideration of the family's responsibility for 
providing similar services and supports for a minor 
child without disabilities in identifying the 
consumer's service and support needs as provided 
in the least restrictive and most appropriate 
setting. In this determination, regional centers 
shall take into account the consumer's need for 
extraordinary care, services, supports and 
supervision, and the need for timely access to this 
care.”
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Generic Supports

• Private and Public Resources: 
o Day care centers
o Schools 
o Churches 
o YMCA
o Nonprofit Organizations 

o Crystal Stairs 
o Children’s Home Society of California (CHS) etc.
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Childcare Needs Across Ages
• 0-3 Parent responsibility

• 3-13 Harbor may assist when 
supervision needs exceed typical 
peers due to disability.

• 13-17 Child is generally safe to 
be left alone. Harbor may 
assist if disability prevents safe 
independence.

• Exceptions: Support may be 
provided when families lack other 
natural supports and have 
exhausted generic resources.
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Support from Harbor

Harbor may purchase childcare services when:
• The individual served has specialized care needs that are above 

those of typically developing peers
• There are no natural or community resources available to meet 

the need
• Changes in circumstances and/or environmental factors 
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Childcare Settings

• Community Childcare 
Programs

• After School Programs

• In-home Childcare
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Your Rights
Timelines:

• Within 5 business days of receiving your 
request, Harbor will acknowledge your 
request.

• Within 5 business days of Harbor's 
acknowledgement, we will provide a 
response (either a decision or notice that we 
are continuing to assess).

• Within 5 business days of making a decision, 
we will provide a Notice of Action (NOA) or 
Good Faith Letter, if applicable
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Your Rights
What if you don't agree with Harbor's decision?

You have the right to file an appeal
There are three parts to the appeal process (You can request any or 
all of them. You can change your choice later in the process):
1. Informal Meeting
2. Mediation
3. Fair Hearing

Appeals & Complaints:
CA Department of Developmental Services

Office of Clients Rights & Advocacy
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FAQ
1. What is the hiring process for caregivers?

2. Do you need a Social Security Number (SSN) to be an Employer 
of Record caregiver?

3. How much do caregivers get paid?

4. Do caregivers receive training, Employer of Record vs Agency?

5. Can I have multiple caregivers when using Employer of Record?

6. Can my childcare provider be someone living in the home?
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FAQ
7. Can childcare be provided to other children in the home?

8. Can the caregiver provide transportation?

9. Can the child be picked up from school if not using personal 
vehicle (e.g. walking)?

10.When my agency directed worker is sick who will care for my 
child?

11.Can childcare be provided for trainings?
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Questions?
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Survey/Poll

https://www.surveymonkey.com/r/Childcare_101
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