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Special Incident 
Reporting 

Harbor Regional Center
Manager of Rights and Quality Assurance (MRQA)

• Special Incident Reporting responsibilities
• Mandated Reporting requirements
• Process of reporting an incident
• Updates on revised SIR Regulations
• New SIR Form for Service Providers 

Learning Goals
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• Title 17: All vendors and long-term health 
care facilities are required to report special 
incidents to regional centers

• All service providers are mandated by law to 
report reasonably suspected abuse or 
neglect to the appropriate agencies, as well 
as regional center

Reporting Requirements

Why report? 
It’s the law!

When to report?

• You have knowledge of/or are witness to 
abuse or neglect

• “Reasonable suspicion”
• Report immediately or as soon as possible
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Mandated Reporting
Suspected Abuse 
or Neglect of an 

Elder or 
Dependent

Suspected Abuse 
or Neglect of an 

Elder or 
Dependent

In the Community: 
Individual’s home, 

Day Program, 
Family Home, etc.

In the Community: 
Individual’s home, 

Day Program, 
Family Home, etc.

Report immediately 
within 24 hours by 
phone to APS, CCL, 

or local law 
enforcement

Report immediately 
within 24 hours by 
phone to APS, CCL, 

or local law 
enforcement

Within 2 days, 
submit written 

report (SOC 341) 
to APS

Within 2 days, 
submit written 

report (SOC 341) 
to APS

Residential Care 
Facility

Residential Care 
Facility

Report immediately 
within 24 hours by 
phone to CCL and 

local law 
enforcement

Report immediately 
within 24 hours by 
phone to CCL and 

local law 
enforcement

Within 2 working 
days, submit 

written report 
(SOC 341) to CCL

Within 2 working 
days, submit 

written report 
(SOC 341) to CCL

Long-Term Care 
Facility: ICF, SNF
Long-Term Care 
Facility: ICF, SNF

Report immediately 
within 24 hours by 

phone to local 
ombudsman OR local 
law enforcement AND 

HCL

Report immediately 
within 24 hours by 

phone to local 
ombudsman OR local 
law enforcement AND 

HCL

Within 2 working 
days, submit written 
report (SOC 341) to 
Ombudsman and 
licensing agency

Within 2 working 
days, submit written 
report (SOC 341) to 
Ombudsman and 
licensing agency

Provider has 
48 hours to 

submit a 
written report 
to Harbor SIR 
inbox (after 

reporting 
verbally to 

Harbor staff 
within 24 

hours)

48

After being 
informed, Harbor 

MRQA has 2 
business days to 

report to DDS

Incident 
Occurs (or 

provider finds 
out about 
incident)
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SC will follow 
up with 

provider for 
additional 

information

5

6



4

Death

Victim of a Crime

Abuse or Neglect reported to APS, CPS, Law 
Enforcement, Long Term Care Ombudsman

Admitted to Hospital or ER visits

Serious Injury 

Missing Person

Medication Error

REPORTABLE INCIDENTS
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• Take effect May 1, 2026
• New reporting requirements
• Aligns with HCBS 

requirements

UPDATED SIR 
REGULATIONS
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• NEW Reportable Incidents

• Service providers send to 
SIRS@harborrc.org within 48 
hours of becoming aware 
of the incident

SIR for Vendors & 
LTC Facilities 

Death, Medication Error, 
Missing Person
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Victim of Crime

Reasonably Suspected 
Abuse

11

12



7

Reasonably Suspected 
Neglect

Medical Treatment

13

14



8

Unplanned Hospitalizations/ 
ER Visits

Behavior
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Other Incidents

• Additional agency 
notifications

• Description of incident

• Preventative action

• Risk mitigation

• Actions taken as an agency

Page 2 of SIR 
Form
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• Hospitalizations and ER 
Visits

• Medication Errors

• Alleged abuse/neglect

• Reporting party

Page 3 of SIR 
Form

How to Submit a SIR
Please use this standardized format when 
submitting SIRs

• E-mail Subject Line:  SIR UCI of individual (SIR 
1234567)

• E-mail Body: “This SIR is for (Individual) and 
(UCI Number)”

SIR E-mail Address: SIRS@harborrc.org
SIR form can be found on the Harbor 
website: www.harborrc.org
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Helpful Tips
• Ensure vendor number is correct
• Ensure the name and UCI number is correct
• Review form before submitting
• Submit to the SIRS inbox, not just SC or PRS
• Use the 48 hours to gather enough information
• Get rid of the old forms!
• When in doubt, report

LIC 624
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SOC 341a
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Additional Resources
Harbor’s Website: www.HarborRC.org
• “Vendor Guidelines for Special Incidents 

Pursuant to Title 17”
• “Special Incident Report for Harbor Vendors 

and Long-Term Care Facilities” 

Reporting Abuse
• Adult Protective Services - (877) 477-3646
• Local Ombudsman - (310) 394-9871
• Child Abuse Hotline – (800) 540-4000

DDS Website: 
https://www.dds.ca.gov/transparency/risk-
management-mitigation/

Q & A
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