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Agenda

• Welcome and Introductions
• Training Agreements
• Respite
• Personal Assistance
• Questions 
• Survey



Training Agreements
• We agree to be respectful of each 

other.

• We agree to end the session at the 
hours mark.

• We agree to ask our questions at 
the end of the training.

• We agree to only ask questions and 
share comments related to this 
training.

• We agree to respect privacy by not 
sharing any personal information.

• We agree to not ask a question that 
has already been asked and answered.



RESPITE CARE SERVICES



Definition: Respite
• Respite means intermittent 

relief from the additional 
demands of caring for a family 
member with a disability.

• Services are provided in the 
individual’s home or licensed 
setting for caregivers whose 
children or adult children 
reside with them.

• Respite is periodic and time-
limited, not continuous. It's 
not expected to meet a 
family's total need for relief.



What Does the Law Say?
• WIC Section 4646.4 (A)(4)

"...consideration of the family's responsibility for providing similar services and 
supports for a minor child without disabilities."

• WIC Section 4646.5 (A)(1)
Regional centers are responsible for "Gathering information and conducting 
assessments to determine the life goals, capabilities, strengths, preferences, 
barriers, and concerns or problems of the person with developmental 
disabilities."

• WIC Section 4648 (A)(1)

states...“regional center funds shall not be used to supplant the budget of any 
agency which has a legal responsibility to serve all members of the general 
public and is receiving public funds for providing those services.”





Natural Supports 
Family Members and Friends

WIC Section 4646.4(b)(4)
“Consideration of the family's responsibility for 
providing similar services and supports for a minor 
child without disabilities in identifying the 
consumer's service and support needs as provided 
in the least restrictive and most appropriate 
setting. In this determination, regional centers 
shall take into account the consumer's need for 
extraordinary care, services, supports and 
supervision, and the need for timely access to this 
care.”



Generic Supports
Explore any generic funded services available to all eligible 
individuals, including:
• In-Home Supportive Services (IHSS)
• School Programs  
• Community Programs
• Health Insurance Benefits – therapies 

WIC Section 4659 (A)(1)

As the payer of last resort, "regional centers shall identify and pursue all 
possible sources of funding for consumers receiving regional center services."



Assessment of Needs: 
Some Considerations

Care Needs

The person has behavior 
challenges, medical needs, or 
supervision needs exceeding 
those of same-age peers without 
disabilities.  

1 2 3

Availability of Supports

Few or no natural generic 
supports are available to provide 
supervision when family 
members are away.  

Crisis or Emergency 
Situations

The family is experiencing a 
short-term crisis or emergency 
requiring immediate support.  



Your Service Coordinator Will:
• Assess for services through the 

Individual Family Service Plan 
(IFSP) and Individual Program 
Plan (IPP) process.

• Gather information about:
oThe current care of the 

individual
oResources you are 

exploring/accessing
oEmployment/School 

Schedule



Parent and Family Responsibilities

• Work closely with your Service Coordinator 
• Provide information about your family's needs
• Maintain records of services received
• Provide any updates in circumstances
• Communicate with providers and Service Coordinator



PERSONAL ASSISTANCE/CARE 
SERVICES



Definition: Personal Assistance/Care
• Direct care and supervision in home and 

community settings

• Support with daily living activities 
(bathing, dressing, meals, toileting)

• 1:1 supervision for safety, social, or 
behavioral needs

• Promotes community integration for 
adolescents and adults



Eligibility Criteria
• Harbor Regional Center may purchase personal assistance/care 

services when specific criteria are met: 

Generic 
Resources

• Services like 
In-Home 
Supportive 
Services 
(IHSS) have 
been fully 
explored

Needs  
Documented

• Need has 
been 
established 
through the 
Harbor 
assessment 
tools and  
identified in 
the Individual 
Program Plan 
(IPP)

Daily Schedule

• Plan accounts 
for school, 
work, 
therapies, and 
non-waking 
hours when 
supervision is 
not needed. 



Assessment of Needs
• How We Determine Your Service Level

• Daily schedule and support needs
• All support sources (public, private, 

Harbor-funded)
• Sleep and non-supervision hours
• Public services (IHSS, therapies, school, 

ABA)
• Natural supports
• Existing Harbor-funded services



Weekly Schedule Assessment Tool
• Service coordinators use a 

detailed worksheet to identify 
your daily schedule and support 
needs. Helping identify gaps 
where personal assistance 
services may be needed.



Personal Assistance/Care Services 
Fact Sheet and Policy



How to Request Support from 
Harbor? 
• Contact your Service Coordinator 
• Complete the Assessment Process 
• Develop a Service Plan 
• Receive Authorization 



Your Rights

Timelines:

• Within 5 business days of receiving your request, 
Harbor will acknowledge your request.

• Within 5 business days of Harbor's acknowledgement, 
we will provide a response (either a decision or notice 
that we are continuing to assess).

• Within 5 business days of making a decision, we will 
provide a Notice of Action (NOA) or Good Faith Letter, if 
applicable



Your Rights

What if you don't agree with Harbor's decision?

You have the right to file an appeal

There are three parts to the appeal process (You can request any or all of 
them. You can change your choice later in the process):

1. Informal Meeting

2. Mediation

3. Appeals Hearing

Appeals & Complaints:
CA Department of Developmental Services

Office of Clients Rights & Advocacy



FAQ – Respite 

1. What is the hiring process for respite providers?
2. Do you need a Social Security Number (SSN) to be an 

Employer of Record respite provider?
3. How much do respite providers get paid?
4. Do respite providers receive training? 
5. What is the difference between Employer of Record vs. 

Agency?
6. Can I have multiple respite providers when using 

Employer of Record?



FAQ – Personal Assistance 
7. Can my Personal Assistance provider be someone 

living in the home?
8. Can personal assistance or respite be provided to 

other children in the home?
9. Can the caregiver provide transportation?
10. Can the child be picked up from school if not using 

personal vehicle (e.g. walking)?
11. When my agency-directed worker is sick, who will care 

for my child?
12. Can personal assistance or respite be provided for 

trainings?



Questions?



Survey/Poll 

Survey link: https://www.surveymonkey.com/r/ResPA


